altais medical group

Non-Discrimination Notice and Accessibility

Altais Medical Group (AMG) complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex (including

pregnancy, sexual orientation, and gender identity).

AMG does not exclude people or treat them differently because of race, color, national

origin, age, disability, or sex (including pregnancy, sexual orientation, and gender identity).

AMG:

Provides free aids and services to people with disabilities to communicate
effectively with us, such as:

o Qualified sign language interpreters

« Written information in other formats (large print, audio, accessible electronic
formats, other formats)

Provides free language services to people whose primary language is not English,
such as:

¢ Qualified interpreters

¢ Information written in other languages

If you need these services, contact Customer Service.

Customer Service
Attention: Customer Service
Altais Medical Group

PO Box 72710

Oakland, CA 94612-8910
Toll Free: 1-800-225-5637
Local: 415-972-6002

TTY: 1-800-735-2929

If you believe that AMG has failed to provide these services or discriminated in another way

on the basis of race, color, national origin, age, disability, or sex (including pregnancy,

sexual orientation, and gender identity), you can file a grievance with the Section 1557

Coordinator.


tel:1-800-225-5637
tel:415-972-6002
tel:1-800-735-2929
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By Mail:

Attention: Section 1557 Coordinator, Compliance Department
Altais Medical Group

PO Box 72710

Oakland, CA 94612-8910

By Phone:
(415) 972-4268

By Email:
Compliance@altais.com

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

This notice is available at:

https://www.altaismedicalgroup.com/non-discrimination-notice/



mailto:Compliance@altais.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
tel:1-800-368-1019
tel:800-537-7697
http://www.hhs.gov/ocr/office/file/index.html
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English:
ATTENTION: If you speak other languages other than English, language assistances

services, free of charge, are available to you. Call 1-800-225-5637 (TTY:
1-800-735-2929).

Spanish:

ATENCION: si habla espariol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-225-5637 (TTY: 1-800-855-3000).

Chinese:

AR NMBECEAFENDY SIS EENESERER - WS 1-800-225-5637
(TTY : 1-800-735-2929) ©

Tagalog:
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-800-225-5637 (TTY: 1-800-735-2929).

Russian:
BHUMAHMWE: Ecnu 8ol roBOPUTE Ha PYCCKOM A3bIKE, TO BaM A0CTyNHbI Becnnarxbie ycnyru
nepesona. 3soHuTe 1-800-225-5637 (tenerain: 1-800-735-2929).

Arabic:
pdpabs: 13V oS SOp S 138 1JJdE s Q10 g2plS Wpulg 33 WJJE g3t SSyla; Jd
Gldagl o, Gl 30 1-800-225-5637. (L3s ol VJua, sidad,:
1-800-735-2929).

Armenian:
NPECUMCNRR3NPL Bpb nunid bp hw)bpbh, wyw dkq wbydwp
Juwpny Ebwpwdwgpdb | & q uijub wowlgn v p ) wh dwnw)nt
pint bbb p: Qwbqwhwpk p1-800-225-5637 (TTY (ht pwwhy )’
1-800-735-2929):
Cambodian:

1o sy innf sohy mSwwmanig 1, 1o gsTweg maan
IMWESARWYUAHGENSANU U 17 H RIGIgIN
F11-800-225-5637 (TTY: 1-800 -735 -2929 )9

Farsi:
N VA PTCI PN ) PR TR L W SR P JCF DEEQRT SPRLNEQDpnn. & Iy P15 IS PSP PRp.{ FYEQ
285 4a 1-800-225-5637. TTY: 1-800-735-2929)

Hmong:
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab
dawb rau koj. Hu rau 1-800-225-5637 (TTY: 1-800-735-2929).
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Hindi:
o % a2 AT St F s w1 aww a1 § 41 arrs B qew #§ v agrar faE
Ty §11-800-225-5637. (TTY: 1-800-735-2929) 77 FI7 F71

Japanese:
ABRIE  HEBEEZEINZI RS - EHOBTEERECHRVWIELEGET -
1-800-225-5637 TTY: 1-800-735-2929) F T HWMEEICTITHIE LI L 0

Korean:
F9|: $120{ 8 AHBSHA|= 22, 210] X|H MU|AR 282 0[RS £ Y&LCh
1-800-225-5637 (TTY: 1-800-735-2929) HO 2 H3tof FHAI2,

Punjabi:
firrs fe€: A il Wi |8 3, 3' W & RO AT 392 3¢ He3

SumET I 1-800-225-5637 (TTY: 1-800-735-2929) ‘T 5 T3

Thai:

Gl 0 moemwveausanold Uinasd  cawmBenenmnld Wi Tng
1-800-225-5637 (TTY: 1-800-735-2929).

Vietnamese:
CHU ¥: Néu ban néi Tiéng Viét, cé cac dich vu ho trg ngon ngif mién phi danh cho ban. Goi sé
1-800-225-5637 (TTY: 1-800-735-2929).

Laotian:
iqu?')u: 11269 tcdrs 990, MuO3Nugoscdiedmwim, loelcdyen, ccind
weuldiviw. lns 1-800-225-5637. (TTY: 1-800-735-2929).



